
Enterprise

An all-in-one hotel ERP for independent hotels, group and chain hotels, resorts, 
boutique hotels, clubs, and restaurants enabling simple and more efficient operations 
across all the departments of a hospitality organisation.  

The Award-Winning All-In-One

Hotel ERP Solution 



New & Improved 
FortuneNext 7.0 brings an array of new and improved features to ensure the 
best experience for our valued customers. 

ISO codes included 
ISO country and state codes 

made default to avoid 
report discrepancies. 

Simplified IT maintenance 
All PMS files are bundled as 

one file allowing easy installation, 
maintenance, and backups. 

Enhanced data security 
Compatible with the latest PADSS – 3.2 

version along with a new algorithm 
for credit card number encryption.  

Preferred screen resolutions 
Auto-adjustable main menu screen 

based on screen resolutions and 
screen colour changes. 

Easy revenue classification 
Detailed retrieval of financial data with 
market segment-wise room revenue 

linking for front office sales.  

Detailed GST reconciliation 
GST Reconciliation with more detailed 
information which can be drilled down 

to the transaction level. 

Crystal reporting facility 
Crystal report can be generated 

for Parameter and Master Checklist 
across all modules.  

Instant global support 
Built-in Live-Chat feature facilitating 

direct, 24/7 communication 
with the IDS support team. 



Modules
With 13 modules, FortuneNEXT 7.0 Enterprise is ideal for large independent hotels, 
group and chain hotels and resorts and boutique hotels.  

Front Office

Room type reservation and rack based reservation 

User-configurable floor plan with options to carry out all FO activities from the screen 

Faster processes through Drag and Drop check-in and multiple room check-out 

Group handling from reservations to checkout and option to view history by group name  

Easy employee scheduling and room cleaning assignments in the Housekeeping sub-module 

Housekeeping inventory module to record and track issue of items to rooms and common areas  

Laundry management and billing 

Concierge sub-module to manage left luggage, parcels and deliveries, 
ticket registrations and valet parking 

Integrated SMS alert module to send out alerts on key information including 
guest activities and events  

Quick Booking, with complete reservation management 

Single Room Status window to manage all front desk operations 

Night auditing and several MIS/Flash reports 



Point Of Sale

Contains several outlet types including fine dining, fast food, room service, 
shop module, and delivery 

Confectionary sales 

Complete integration with FO for billing and room service 

Touch POS and Tablet enabled for order generation and billing 

User configurable table layout options to handle restaurant operations from table layout screen 

Automatic happy hour switchover and sales promotions inclusion 

Accounts Receivable 

Accurate and effective management of 
debtor information 

Integrated with sales modules such as 
Front Desk, POS, and Banquets for 
streamlined information processing 

Integrated with GL codes for instant 
update of Financials 

Traces feature to handle deferred 
receivables 

Generation of reminders and balance 
confirmation in print and email 

Consolidated credit card transactions 
for easy tracking 

Sales and Marketing  

Enables easy maintenance of corporate 
client master 

Tag amenities and rates to corporates and 
travel agents 

Sales executive-wise daily sales call and 
follow up details and report on revenue 
generated 

Corporate MIS on revenues, room nights 
and ARR 

Sales Manager Tool to view comprehensive 
corporate data 



Telephone 
Management 
Easy to use operator console facility 

Simplified call accounting 

Maintain record of wake-up calls to be 
made and display messages to guests

Built in call accounting system 

Eliminates the need of additional middleware 

Maintenance 
Management 
Scheduling and executing preventive 
maintenance 

Register complaints for rooms or any 
other common areas  

Record the actions taken to resolve 
the issue 

Create Equipment masters and schedule 
preventive maintenance tasks 

Records readings for equipment on a 
periodic basis 

 

Banquets Management  

Quick book and extended book 
selection option 

Capture event information, and event flow, 
set-up styles and payment terms etc 

Billing options like advance tagging, 
split bills, and tax exemptions etc 

Detailed availability of charts and MIS 

Auto Indent program which determines 
the ingredients and costs per recipe 

Banquets Management  Banquets Management  

Capture event information, and event flow, 

Food and Beverage 
Costing 
Automated bar and stock management 

Automated consumption and sales posting 

Costing methodologies 
(consumption-based, recipe-based) 
with sales and budgets defining

Detailed recipe master with recipe 
ingredients, sub-recipes, preparation, 
and presentation methods 

Profitability analysis with drill down features 

Integrated with materials management 
and POS for instant updates on 
stocks and sales



Interface 

Interface to EPABX, door lock, internet billing, attendance interface, Tally interface, etc. 
enabling auto posting 

Click here to find out more about our integrated solution partners for our products. 

Financial 
Management 
Cost centre and department wise 
transaction entry for income and expense 

Compliant with all local taxation 
requirements 

Budget and ratio calculation 

Cost centre wise profit and loss account 
reports available.  

User defined MIS reports can be created 
with budget and last year comparison  

Attachments of scan copy/soft copy 
documents can be done for every 
transaction recorded 

Ratio and cash flow analysis 

Expense Allocation and TDS Entries 

HR and Payroll*

Multi-unit and multi-department 
salary calculation 

Adherence to statutory and legal structures 

Integrates with third party attendance 
recording systems and biometric systems 

Integrated with Accounts Receivables and 
Financial Management Modules 

Employee leave management made 
simpler and more accurate 

Adherence to statutory and legal structures 

recording systems and biometric systems 

Integrated with Accounts Receivables and 

Membership 
Management 
Membership billing 

Service bill entries 

Guest visit entries 

Subscription processing and posting to AR 

Member invoice generation and 
auto emailing 

SMS alerts to members on debit and 
credit transactions 

Materials 
Management 
Engage in indent management and 
acquisition management 

Authorisation level control for purchase 
order/Purchase requisition/Indents 

Access item stock level and stock 
variance reports 

Engage in vendor analysis and quotation 
maintenance 

Auto generation of purchase requisition 
based on minimum, maximum and 
re-order levels 

View average consumption per day, 
expected last days and budget 

Email purchase orders, indents, purchase 
requisitions etc. directly from the system 

The system can handle main stores, 
sub-stores concept and transactions 

 

*Available in selected geographies

https://idsnext.com/marketplace/
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