
Genie

An all-in-one hotel ERP for independent hotels, group and chain hotels, resorts, 
boutique hotels, clubs, and restaurants enabling simple and more efficient operations 
across all the departments of a hospitality organisation.  

The Award-Winning All-In-One

Hotel ERP Solution 



New & Improved 
FortuneNext 7.0 brings an array of new and improved features to ensure the 
best experience for our valued customers. 

ISO codes included 
ISO country and state codes 

made default to avoid 
report discrepancies. 

Simplified IT maintenance 
All PMS files are bundled as 

one file allowing easy installation, 
maintenance, and backups. 

Enhanced data security 
Compatible with the latest PADSS – 3.2 

version along with a new algorithm 
for credit card number encryption.  

Preferred screen resolutions 
Auto-adjustable main menu screen 

based on screen resolutions and 
screen colour changes. 

Easy revenue classification 
Detailed retrieval of financial data with 
market segment-wise room revenue 

linking for front office sales.  

Detailed GST reconciliation 
GST Reconciliation with more detailed 
information which can be drilled down 

to the transaction level. 

Crystal reporting facility 
Crystal report can be generated 

for Parameter and Master Checklist 
across all modules.  

Instant global support 
Built-in Live-Chat feature facilitating 

direct, 24/7 communication 
with the IDS support team. 



Modules
With 5 modules, FortuneNEXT 7.0 Genie is ideal for managing daily hotel operations.  
 

Materials 
Management 
Engage in indent management and 
acquisition management 

Authorisation level control for purchase 
order/Purchase requisition/Indents 

Access item stock level and stock 
variance reports 

Engage in vendor analysis and quotation 
maintenance 

Auto generation of purchase requisition 
based on minimum, maximum and 
re-order levels 

View average consumption per day, 
expected last days and budget 

Email purchase orders, indents, purchase 
requisitions etc. directly from the system 

The system can handle main stores, 
sub-stores concept and transactions 

 

Front Office

Room type reservation and rack 
based reservation 

Faster processes through Drag and Drop 
check-in and multiple room check-out 

Easy employee scheduling and room 
cleaning assignments in the 
Housekeeping sub-module 

Integrated SMS alert module to send out 
alerts on key information including 
guest activities and events  

Quick Booking, with complete 
reservation management 

Single Room Status window to manage 
all front desk operations 

Night auditing and several 
MIS/Flash reports 



Point Of Sale

Contains several outlet types including fine dining, fast food, room service, 
shop module, and delivery 

Confectionary sales 

Complete integration with FO for billing and room service 

Touch POS and Tablet enabled for order generation and billing 

User configurable table layout options to handle restaurant operations from table layout screen 

Automatic happy hour switchover and sales promotions inclusion 

Accounts Receivable 

Accurate and effective management of 
debtor information 

Integrated with sales modules such as 
Front Desk, POS, and Banquets for 
streamlined information processing 

Integrated with GL codes for instant 
update of Financials 

Traces feature to handle deferred 
receivables 

Generation of reminders and balance 
confirmation in print and email 

Consolidated credit card transactions 
for easy tracking 

Telephone 
Management 
Easy to use operator console facility 

Simplified call accounting 

Maintain record of wake-up calls to be 
made and display messages to guests

Built in call accounting system 

Eliminates the need of additional middleware 

Interface 
Interface to EPABX, door lock, internet billing, 
attendance interface, Tally interface, etc. 
enabling auto posting enabling auto posting 

Click here to find out more about our integrated solution partners for our products. 
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